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AAC Evaluation clinic overview packet
Dear Parent/Caregiver/Adult Client:

Thank you for your work and input in determining an appropriate communication system for your child/adult dependant/yourself.  This packet is designed to give information about ChildServe’s Augmentative Alternative Communication evaluation clinic. Most of the enclosures are for your information.  A few will be helpful for you to fill out and provide before or the day of clinic. 
The following enclosures/sections are part of this packet:

A. Overview of evaluation process.

B. Vocabulary Inventory: Either bring this filled out to the clinic or give it to your speech therapist to add to the AAC evaluation file. 

C. Authorization to release or obtain information: This is so relevant information can be released to the company vendors bringing in devices to the clinic.  Please sign and date if you agree for information strictly related to the AAC evaluation to be released to the vendors.  Return to ChildServe to go in the AAC evaluation file. 
D. Handout on AAC common fears and myths. 

E. Summary of major companies and devices. 
Overview of Evaluation Process
The following are the steps that are involved in the evaluation:

1. A referral is made by family, case management, or treating speech therapist.  A treating speech therapists (at ChildServe or another agency) will need to have made a communication diagnosis and recommend client come through AAC clinic to be evaluated for a potential device.  
2. After receiving the completed questionnaire, it is helpful for the ChildServe evaluating SLP observe the client prior to the evaluation date.  This can be done by a video recording, except in unusual cases where in person observation is efficient.  If the client is currently using a communication device or system either that they own or is borrowed it would be helpful to see that in use.  Communication systems include sign language, PECS, communication books, pointing, and/or oral speech.  Ideally, this video tape should be provided  as early in the process as possible. 
3. The goal of the evaluation is to gather enough information to select an appropriate communication system.  It is critical that a parent/guardian/caregiver/ and/or person able to make the equipment decision is present.  Historically evaluations have done best where as many of the team (client, parents, school personnel, private therapists, etc) as possible are present or give input via phone or email.  Please sign release of information with your school and/or private therapists with ChildServe listed as the other party so we can dialog with the entire team.   
4. Once enough information has been gathered via questionnaire, interviews, and video observation if appropriate the nurse who schedules the AAC evaluation clinic will contact the parent/guardian to schedule the exact time and date.  She will also contact the school team or others designated by the parent/client to invite to and/or inform of the clinic.  Distance from school/facility may dictate how feasible attendance is.  
5. ChildServe works to take a team approach to gather information and keep the team involved with the device selection and implementation.

a. Those who are required to be at the evaluation clinic are: client, parent/guardian, and AAC evaluating speech therapist.  
b. Those whose presence will be highly helpful and who will be invited have included the following: ChildServe speech therapist, other agency speech therapist, treating occupational therapist, treating physical therapist, case manager, other family members involved with client’s care, respite/SCL worker, nurse, school speech therapist, special education teacher, regular education teacher, paraeducator/classroom aid, school district/AEA assistive technology specialist.
6. At the conclusion of the evaluation clinic session with team input a decision will be made about what device(s) to trial through rental to support purchase of an appropriate device. 
7.  Once the rental device arrives it will be in place for four weeks maximum.  The client will need to be in speech therapy at least once a week during the 4 week rental.  To justify funding the client will need to use the device in at least three settings during the rental.  That is typically home, school, and speech therapy.  If the client is attending school the device will need to go back and forth to school for the entire rental period to be used on a daily basis at school.  It will also need to be used on a daily basis at home. 
8. At the conclusion of the rental period(s) a decision will be made with team input regarding which device to purchase.  Often the decision is made to rent a second device for comparison before a final decision is reached.  No device will be purchased which the family does not agree to get.  The treating speech therapist will consider information from school, home, and her therapy sessions to recommend a device that in her/his professional judgment is medically necessary to meet the client’s communication needs across environments.  
9. The entire process between the date the client comes through clinic and gets their own device if appropriate typically lasts three to twelve months.  Time line is affected by school year breaks and holidays, the number of devices trialed before making a decision
Thank you for your interest and effort in pursuing an augmentative and alternative communication evaluation at ChildServe.  I would love to answer any questions so please contact me via phone or email.  

Phone   
Fax 
Major AAC companies and devices

1. Dynavox

a. Website: http://www.dynavoxtech.com/default.aspx
b. Local Representative: Tina Dowd-Anderson
c. Devices:

i. Dynavox V+

ii. Dynavox VMax+ (also Eyemax)

iii. Dynavox M3

iv. Dynavox Xpress

v. Dynawrite

vi. Tango

vii. Maestro

2. Prentke Romich Company

a. Website: http://www.prentrom.com/
b. Local Representative: Shawnda Moore
c. Devices:

i. Vantage Lite

ii. Springboard Lite

iii. ECO II (also Ecopoint)

iv. Vanguard Plus

v. Essence (VT, VG, PRO)

3. TobiiATI

a. Website: http://www.tobii.com/en/assistive-technology/north-america/
b. Local Representative: Bob Penshorn
c. Devices:

i. Tobii C8

ii. Tobii C12

iii. Tobii C15

iv. Tobii S32

v. Lightwriter SL 40

4. Talk To Me Technology

i. Website: http://www.talktometechnologies.com/
ii. Local Representative: Megan Farrell
b. Saltillo

i. Website: http://saltillo.com/
ii. Devices:

1. AltChat

2. Chat PC-4

3. ChatPC Silk

c. Other 

i. EZ Comm from Assistive Technology Solutions

ii. Allora from Jabbla

iii. Intelligaze from Alea

iv. Lightwriter from TobiiATI
1 of 4                                                                                                                                 

