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ANNUAL REPORT
TO THE COMMUNITY

Dear friends,
This year, ChildServe celebrated
90 years of partnering with
families to help children with
special healthcare needs live
a great life. Over the last nine
decades, we’ve grown in
amazing ways.
Today, we’re building on that
strong history. As I step into my
new role as ChildServe CEO, I
could not be more excited for
our bright future.
Just this year, we made an
impact on 4,527 children and
their families. We were also
named the highest-ranked large nonprofit as well as a
Top Workplace. Our team members do their work with passion and heart.
The numbers and awards in this report speak volumes about ChildServe’s
mission-driven and kid-focused atmosphere.
As we reflect on this year, you’ll meet three of the many children who inspire
us daily. Making new friends, building fine motor skills, communicating in
new ways - the stories of Paige, Lucas and Kyra are wonderful examples of
why we do what we do.
We celebrate ChildServe’s 90 incredible years and look forward to continuing
our legacy of believing in the spirit of a child.
Sincerely,

Teri Wahlig, MD, MBA

We partner with families to help children with
special healthcare needs live a great life!
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meet PAIGE
At age two, Paige was diagnosed with a rare disorder called Kabuki Syndrome.
Paige’s parents Amy and Clint knew that a typical daycare setting couldn’t
provide the level of support Paige needed. They partnered with ChildServe’s
Day Health program so their daughter would receive expert care during the
work week.
At Day Health, Paige received skilled nursing care along with on-site speech,
occupational, and physical therapies. Paige’s parents and her ChildServe team
watched her make exciting progress over the years, from learning to walk and
growing stronger, to eating food orally and having her feeding tube removed.
When an insurance change required Paige to start attending a typical daycare
program, Paige’s family chose ChildServe Childcare. Paige’s Day Health team
communicated everything her new care team would need to know to help
her continue making progress.
“When we received a picture of Paige holding hands and dancing with one
of her friends at ChildServe, we were so excited,” says Amy. “ChildServe has
helped Paige live a great life by letting her have
fun and be a kid.”

The transition
to ChildServe
Childcare allowed
Paige to make new
friends and grow her
independance while
still having the support
she needed.
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Did you know? 90.7% of ChildServe
team members, including many supervisors,
provide direct care to the children we serve.
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ChildServe
Occupational
Therapy Assistant
Molly Meyer
helps Lucas
build skills and
independence
in therapy while
having fun.

meet
LUCAS
Four-year old Lucas has been a fighter since day one. When he was born at
24 weeks, his parents were told that Lucas had just a 50% chance of survival.
“First, he fought his way through six months in the NICU,” says his mom
Samantha. “While he still faces challenges like chronic lung disease, asthma,
and developmental delays like feeding and speech delays, Lucas has already
overcome so much.”
At ChildServe, Lucas’s therapy goals include improving strength, coordination,
and fine motor skills, as well as overcoming sensory difficulties related to food
and texture.
“The therapists know how to make practicing important skills fun for him,” says
Samantha. “It isn’t a drag trying to get him to attend therapy because he sees it
as play.”
Lucas’s care team of occupational, speech, and physical therapists are
constantly amazed by him. For Lucas, his family, and his team at ChildServe,
each victory is cause for celebration.
“I didn’t expect him to be where he is now, but he made it and he’s here,”
says Samantha. “We’re excited to watch Lucas continue growing, and even
more importantly, we can’t wait to continue helping him be a kid, play, and do
what he loves.”

ChildServe Speech-Language Pathologist
Lacy Wolf has helped Kyra learn to
communicate her thoughts and feelings
through the use of her eye-gaze device.

meet KYRA
“As Kyra’s family, we could usually guess what she wanted or needed, but we
might not always have gotten it right despite our best efforts. Now, not only
can she tell us what she wants; she can even tell strangers and interact with
the outside world,” said Sara, Kyra’s mom.
The door to this milestone opened for 21-year-old Kyra in September 2016.
Kyra, who has profound cerebral palsy, began practicing communicating
through an eye-gaze technology device during Speech Therapy at ChildServe
in Ames.
The eye-gaze device shows Kyra multiple buttons on an electronic screen. By
looking at a certain button, Kyra chooses which word or phrase she wants to
say. Kyra took to the technology very quickly.
“The eye-gaze device helps Kyra share her opinions and express the feelings
she couldn’t before,” said Sara. “She understood right away that the computer
was her voice. She is becoming more of an independent person.”

HIGH FIVES
NAMED THE #9 TOP WORKPLACE IN IOWA
(LARGE EMPLOYER) BY THE DES MOINES
REGISTER IN 2017.
NAMED THE LARGEST NON-PROFIT IN CENTRAL
IOWA BY THE BUSINESS RECORD’S BOOK OF
LISTS IN 2017. CHILDSERVE’S BOARD WAS ALSO
NAMED ONE OF THE MOST INFLUENTIAL.

new BEGINNINGS
Time really does fly when you’re having fun. After 26 years as ChildServe’s
President and CEO, Lloyd VanderKwaak retired in June 2018.
“Lloyd’s vision and willingness to dream big led to ChildServe’s growth in
its continuum of care, program development, geographic footprint and
connection to families and the broader community,” said Board Chair
David Mackaman, who also served on the board back in 1992 when
VanderKwaak was recruited.

Lloyd and Vicki VanderKwaak
were honored with the
Spirit of ChildServe Award
in June 2018. The award is
given to individuals who
have demonstrated a lasting
commitment to improving the
lives of children with special
healthcare needs.

stepping UP
For many parents, seeing their child run is a daily occurrence. For some, it’s a
moment so rare that it brings them to tears.
Thanks to the generosity of Prairie Meadows and the Chris Norton Foundation,
ChildServe purchased a piece of technology that helps make those moments
possible: the RT600 Stepper. This cutting-edge equipment helps children and
young adults strengthen muscles and learn or re-learn how to move and walk.
The Stepper supports a child with a harness while allowing them to bear a
portion of their body weight.
“The Stepper delivers an electrical stimulus to the muscles through electrodes.
The muscles contract in patterns that mimic walking. This strengthens not only
the muscles, but also the connection to the brain and spinal cord that controls
walking,” says Carrie Van Quathem, MSPT, Director of Pediatric Rehabilitation at
ChildServe.
Children with a wide range of conditions can benefit from the Stepper,
including those with developmental delays or life-long conditions like cerebral
palsy, or those recovering from an accident, injury, surgery, or illness. ChildServe
is one of only three pediatric rehabilitation providers in the United States to
have this piece of equipment.
“Most of our family members have been brought to tears when seeing their
child in an upright position. One child said, ‘Look Mom, I’m running!’ followed
by tears around the room,” says Camielle Peterson, Physical Therapist.
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