
If you or a family member were recently vaccinated for COVID-19 and feel your symptoms are linked to an immune 
response, please email your location’s ChildServe Nursing Supervisor. You may also reach out with any other questions.

Ames: Virginia Smith, virgimc@childserve.org         All other locations: Tracie Hardy, tracieh@childserve.org

SYMPTOMS

1. Is the child receiving services 
currently experiencing symptoms of 
COVID-19 that are not typical for him/
her?

– Chills
– Congestion or runny nose
– Cough
– Fatigue 
– Fever > 100.4°F (38°C)
– Headache
– Loss of taste or smell
– Muscle or body aches
– Shortness of breath or difficulty     
    breathing
– Sore throat
– Nausea / Vomiting
– Diarrhea

If yes, and the child tests 
positive for COVID-19 or 
chooses not to be tested, the 
child can return to ChildServe 
after: 
At least 10 days have passed since 
symptoms first appeared

AND

Fever-free for at least 24 hours 
without the use of fever-reducing 
medication 

AND 

Other symptoms have improved

If yes, and the child tests negative 
for COVID-19, the child can  return 
to ChildServe after:
Fever-free for at least 24 hours without 
the use of fever-reducing medication

AND

Other symptoms have resolved

ASYMPTOMATIC POSITIVE

2. Has the child receiving services 
tested positive for COVID-19, even 
though he/she does not have any 
symptoms?

If yes, the child cannot return to ChildServe until at least 10 days have 
passed since the date of their first positive test. If the child develops 
symptoms, follow the guidance listed for question #1 above.  
The child’s quarantine timeline will restart.

EXPOSURE At this time, children can continue receiving day program, community, 
and ABA services if they have been exposed, as long as they remain 
asymptomatic. Note that children may not be able to attend outpatient 
and clinical services due to different clinical requirements.
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